
Dubai Internet City, Bldg 8, Office 103, P.O.Box: 54004, Dubai- U.A.E   TEL.:+971-4-3911767  Email: info@emedianet.net

eMediaGuest

Hotel InfotainmentHotel Infotainment



Dubai Internet City, Bldg 8, Office 103, P.O.Box: 54004, Dubai- U.A.E   TEL.:+971-4-3911767  Email: info@emedianet.net

Agenda

• Introduction 

• Main Features

• Room Services Applications

• Administration Management

• Hotel infotainment Portal Features

• Hotel infotainment Portal : Sample

• Hotel Services Applications

• System Configuration

• Conclusion



Dubai Internet City, Bldg 8, Office 103, P.O.Box: 54004, Dubai- U.A.E   TEL.:+971-4-3911767  Email: info@emedianet.net

eMediaGuest represents the next generation in digital Infotainment Solutions. 

The eMediaGuest Interactive Platform transport Video, TV, Voice, Music, and 

the Internet simultaneously within a normal Ethernet cable 

Introduction : eMediaGuest
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Main Features

• Rich user interface

• Optimized for Television

• Easy navigation of menus.

• Support for Internet browsing, preview, purchase, control etc.

• Account review user interface

• Checkout user interface
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• Electronic program guide (EPG)

• Multimedia Entertainment (movies, music, games, etc.)

• Information and Communication

• Hotel Services

• Integration to the PMS/Front Office System

Room Services
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Information and Communication

• Internet Access 

• Voice over Internet Protocol (VoIP) technology

• Videoconferencing
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Hotel Services

• Personal welcome
• Wake up call
• Video checkout
• Messaging
• Hotel Services
• live promotions
• Virtual Mall
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Integration to the PMS /Front Office

• The integration allows diverse billing methods

• Product promotions  

• Statistical analysis
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• Web-based administration pages

• Remote administration

• Integrated Management Capability

Administration
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Hotel Infotainment Portal Features

Main Menu
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Multi-Lingual
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Video On Demand (VOD)
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Games
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Internet Accessibility
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Information and External Services
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eMediaeMediaGuestGuest Infotainment Portal: SampleInfotainment Portal: Sample
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Hotel Internal Services

• Employee Control & Internal Messaging

• Business & Seminar functions

• Hotel information and Transaction system

• Generate Additional Revenue
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Employee Control & Internal Messaging

• Employee Control 

� Remote Access

� Tasks Check List

� Messaging

• Internal Messaging 

�Message Broadcasting
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Business & Seminar Functions

• Presentation Platforms

• Hotel Mass Communication

• Internet in the conference rooms

• International Video Conferencing
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Hotel Information & Transaction System

• All Hotel Services (Video, Music, Pictures and Text) can be 

booked directly with the remote control. 

• A welcome message (Video, Sound and Text) greets the guest

and shows the system's possibilities

• Wakeup service, Messaging, Checkout service & bill presenting 

• Hotel Shops can be integrated

• Interface with the Hotel PMS system.
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Potential Revenue

• Pay Services (Internet, Movies, Games,  Shopping, etc.)

• Billing (Pay per hour, Pay preview)

• Payments via Credit card or is directly billed to the guest 
(interface with the hotel PMS system)
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System Configuration

• System Architecture

• Deuromedia Set Top Box

• IP multicast an example



Dubai Internet City, Bldg 8, Office 103, P.O.Box: 54004, Dubai- U.A.E   TEL.:+971-4-3911767  Email: info@emedianet.net

System Architecture
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Set Top Box



Dubai Internet City, Bldg 8, Office 103, P.O.Box: 54004, Dubai- U.A.E   TEL.:+971-4-3911767  Email: info@emedianet.net

IP multicast 

3 Channels 6 Clients & 1 VOD
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Conclusion

The EmediaGuest Infotainment System offers hotel guests a 
extensive range of services at lowest cost:

From plug and play Internet access with the guest owned notebook, 
to interactive Video-On-Demand (VOD), interactive TV, attractive 
multi player games and local information portals.


