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Hospitality Solution

    Technical Questionnaire

Personal details



Dubai Internet City

Bldg 8, Office 103
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	Name:
	

	Email:
	

	Company:
	

	Telephone:
	

	Fax:
	


1. What is the expected number of rooms and/or TV’s and extra connections, if any? 

	No.
	Category
	Specify No.

	1
	Rooms
	

	2
	TV’s
	

	3
	Extra Connections
	


2. What feed will be provided? 

	No.
	Service provider
	Yes/No

	1
	IP 
	

	2
	Cable
	

	3
	Satellite Television/Radio
	


3. What type of network cabling do you use? 
	No.
	Types
	Yes/No

	1
	Cat 5
	

	2
	Cat 5e / 6
	

	3
	Cat 7
	

	4
	Coaxial
	


4. What type of Backbone cabling do you use?
	No.
	Types
	Yes/No

	1
	Copper
	

	2
	Fiber
	


5. What type of services you intend to provide the end user with? 

	No.
	Type
	Yes/No

	1
	IPTV
	

	2
	Video on Demand
	

	3
	Game on Demand
	

	4
	Wired Internet
	

	5
	Voice over IP
	

	6
	Personal video recorder
	

	7
	Interactive hotel services (house keeping, room service, etc...)
	


6. How many floors are there?

	


7. What Property Management System (PMS) do you use or intend to use? 

	


8. Specify the number of free channels to be delivered? 

	


9. Are any of the channels encrypted? If yes please specify the number of encrypted channels and the conditional access system. 

	


10. How many concurrent users for Video on Demand (VOD)? 

	


11. Do you require fire alarm?

	


12. Do you require a minishop?

	


13. Do you want the set-top-boxes to be hidden or shown?

	


14. What switches do you use? Do they support IGMP snooping? 

	


15. What type of TV Sets do you have or intend to use? 

	


16. Do you need further information? 
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